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CBI Senior Mediator: Expression of Interest

About CBI

Consensus Building Institute, Inc. (CBI) is a not-for-profit organization created by leading
practitioners and theory builders in the field of dispute resolution. CBI serves public, nonprofit,
and private clients worldwide by providing facilitation, collaboration, and dispute resolution
services; training in negotiation and consensus building techniques; and evaluative research.
CBI also plays a key role in helping to build the intellectual capital of the field. CBI believes that
our most challenging problems are solved through collaboration. When the ideas, values, and
voices of all affected stakeholders are included, we can achieve outcomes that are wise, fair,
and lasting.

Consensus Building Institute, Inc. (“CBI”) is an equal opportunity employer. We aim to be a
place where a diverse mix of committed and talented people do their best work together. We
encourage applications from candidates with diverse backgrounds, including but not limited to
race, ethnicity, gender, religion, disability, age, or sexual orientation. Persons of color are
strongly encouraged to apply. CBI is committed to diversity, equity, and inclusion both within our
organization and in our collaboration practices.

For further information about CBI, please visit our website at: www.cbi.org.
About the Role

The Consensus Building Institute (CBI) invites seasoned professionals to submit expressions of
interest for the position of Senior Mediator. Senior Mediators design and manage complex,
multi-faceted engagements, cultivate and maintain their own portfolios, provide mentorship to
emerging staff, and advance the collective knowledge of public dispute resolution and
consensus building.

We accept submissions for this role on a continuous basis. Our team performs ongoing reviews

and will contact qualified individuals as specific opportunities aligned with their professional
expertise and interests emerge.

The Role of the Senior Mediator
At CBI, Senior Mediators oversee the entire lifecycle of high-stakes projects, navigating
everything from initial stakeholder assessments to process architecture, facilitation, and the
finalization of durable agreements. Primary responsibilities include:

- Conducting comprehensive situation assessments and designing bespoke approaches

for multi-party, high-complexity initiatives.
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- Facilitating and mediating processes characterized by significant political, technical, and
interpersonal challenges, including at the executive leadership level.

- Cultivating enduring client partnerships and identifying and securing new project
opportunities.

- Crafting and presenting persuasive proposals and detailed project scopes.

- Managing multi-disciplinary project teams and associated budgets.

- Mentoring and coaching junior practitioners, including Associates and Senior Associates.

- Embedding principles of equity and cultural competence into all facilitation and process
design efforts.

- Engaging in the internal governance, strategic planning, and organizational development
of CBI.

Candidate Qualifications

Ideal candidates will possess the following professional background:

- Atleast ten years of professional experience in mediation, public policy facilitation, or
consensus building.

- A post-secondary degree in a pertinent discipline, or a comparable level of professional
achievement and recognized expertise.

- A successful history of business development, a pipeline of clients, and the ability to
sustain a self-directed workload.

- Expertise within one or more of CBl’s core practice areas or related domain, supported
by a robust professional network.

- Proven capability in guiding multi-stakeholder groups toward sustainable, durable
agreements.

- Superior skills in project management, team oversight, and budget administration.

- Exceptional communication abilities, demonstrated through public speaking and
professional writing.

- A steadfast commitment to consensus building and integrating equity and cultural
competency into their professional practice.

Organizational Culture and Benefits

CBI provides a mission-driven, collaborative work environment that prioritizes reflective practice
and peer-to-peer learning. As a distributed organization with minimal hierarchy, we offer a
structure where Senior Mediators operate with significant agency over their work and play a key
role in shaping our strategic trajectory. CBI also provides comprehensive benefits including
health and dental coverage, employer-sponsored life and disability insurance, contributions to a
403(b) retirement plan, and generous paid competitive paid leave. We prioritize on-going
learning, meeting monthly in practice sessions and gathering in person twice a year for all-staff
retreats.
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Submission Guidelines

Practitioners interested in this role should submit a resume and a cover letter detailing their
practice areas and professional interest in CBI to inquire@cbi.org. We review submissions on a
rolling basis without a formal deadline.
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